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User Group 1 “PostalOne! / SASP / Intelligent Mail” 
 Minutes 

Thursday, September 9, 2010 
 

 
Agenda Items 

 Release 25 Note Changes 
 Release 26 Notes 

Please reference the RIBBS url below for these notes. 
http://ribbs.usps.gov/intelligentmail_guides/documents/tech_guides/postalone_releasenotes/p
ostalone_releasenotes.htm 

 
Release 25 Note Changes 

 1.1.1.4 Delinquent Accounts 
o If payment is not received within 30 days, the account will become delinquent. 
o At day 75 of non-payment, access is stopped, but records will remain in system. 
o After 120 days of non-payment, records will begin to drop from system and will 

continue to drop each day until payment is received. 
 1.1.2 Full Service eDoc Verification and Assessment 

The group requested published: 
o ACS Clarification  
o In DMM Advisory the date for Full-Service Discount Removal. 

 1.4.2 Electronic Data Exchange 
o Mailers can no longer cancel files by submitting Mail.dat files or Mail.XML messages 

if the job has been frozen for dashboard processing by a postal employee. 
o Question 

Will a message appear on screen when job is frozen? 
Answer 
 

Copalletization  
 Question 

What are the policies on what to do if pieces fail deflection and are mixed in comail or copal? 
Answer 
The leadership will follow up provide an answer at next meeting. 

 
Release 26 Notes 

 New Mail.dat IMR Validation 
o Proposed for Release 26 
o The leadership request those interested to send an email.  A meeting will be 

scheduled for discussion. 
 
Other 

 MTAC Issues Tracking System (MITS) 
o A demonstration was given on the functionality of the MITS system. 
o To see the previous postings of minutes and other user group documents, the steps 

are: 
Business Customer Gateway 
National Customer Support Center - RIBBS (listed under "Customer Support") MTAC 
(last tab on left menu) MTAC Issues Tracking System Login (listed under "Important 
Links" 

 
http://ribbs.usps.gov/index.cfm?page=mtac 
Sign on with user name UG 1 and password posim234 
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Click on User Group 
Search on User Group Issue Number 1 
Click on View Minutes 

 Meeting members requested that a membership roster including email addresses get posted 
to MITS.  Pending approval the leadership will post to MITS. 

 
Next Meeting 

 Thursday, September 23, 10:00 AM to 11:00 AM 
The meeting schedule for User Group 1 is now posted on MTAC Issues Tracking System 
(MITS) under “Meeting Calendar.” To view Meeting Calendar, the steps are: 
Business Customer Gateway 
National Customer Support Center - RIBBS (listed under "Customer Support") MTAC (last tab 
on left menu) MTAC Issues Tracking System Login (listed under "Important Links" 

 
http://ribbs.usps.gov/index.cfm?page=mtac 
Sign on with user name UG 1 and password posim234 
Click on “User Group” 
Click on “Meeting Calendar” 
Click on desired “Issue Title” to view schedule information. 

 ACS Clarification 
 Payment for Full Service Charges 
 Discarded Records 
 Spoilage File 
 DMM Advisory – Assessment, January, 2011 
 New IMR Validation 

 
 
 
 
 
 


